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Article 11

Union Use Of Official Facilities And Communications

Section 1. Use Of Agency Space

A. All current space being provided to AFGE Union representatives will be

considered Union space.

All space provided to Union representatives as of August 15, 2005, shall now
be considered Union space and if removed since August 15, 2005, restored.
All office space and furnishings in connection with the above space will be
retained. All space and furnishings provided to Union representatives prior to
and during the life of the prior Agreement (i.e., 2000 contract) will be retained,

and, if removed, restored. All institutional Union space and furnishings

provided prior to and during the life of the prior agreement will be retained.
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. If the agency elects to relocate an office in which the Union has space and

furnishings, the Union will be provided equivalent space and furnishings in

the new office. an initi

space-in-the-new-office—In this situation the Union will be provided to-the-extent
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reguired-by-5-USC71 the opportunity to bargain the location of the simitar

equivalent space in the new office.

. Any successor will be provided space and furnishings equivalent to the space

and furnishings of the Union representative he or she replaces, but not less

than 75 square feet. H-the-successor-of-aninitially-designated-100%-or-50%-official
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. Use Of Facilities

The Administration will provide the Union with the non-duty use of facilities to the

extent and under the circumstances in effect on the effective date of this agreement.

Management agrees to permit reasenable-access to SSA facilities by AFGE

employees, union officers and representatives, including offsite union

representatives. Such access islimited-to-the-hours-the-facility-is-normally-open will

be during the hours the facility is open.

Union officials who have 24 hour access on the effective date of this

agreement will retain that access.

Management agrees that within 30 days of appointment of a new union
representative, within-the-life-of-thiscontraet, they will te provide any the new
union representative who has not previously received one, with a lockable 5 drawer

file cabinet and/er bookcase to keep official union material stored. s
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Section 2. Meeting Space

A. The Administration will makereasenable-effertsto-provide private space;-as
available, for confidential discussions between a bargaining unit member and a
designated Union representative, when held in accordance with the terms of this
agreement. Such space will have a telephone, Intranet and Internet access and

phone line with long-distance access.

B. The Administration agrees that where there are facilities they shall meeting-space

exists-within-a-facility;-t-may-be made available for local meetings and membership

drives, before and after duty hours or during lunch and break periods if such

space is not already committed. erforaslong-as-the-office-isnormally-opened;
subjectto-managementapproval: The Union must give sufficient advance notice, to

ensure no disruption to the normal mode of business.

Section 3. Miscellaneous Services

A. The Administration agrees to provide routine cleaning and maintenance service in

Union occupied space where it is located in SSA facilities. The Union is responsible
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for ensuring accessibility to their space during normal cleaning and maintenance

schedules.

. The Administration agrees to furnish, where available, customary and routine

services which are consistent with the best interest of the Employer, employees and
the Union. Such services include internal mail (for other than mass mailing),
photocopy equipment, shuttle and the like. This will include SSA Union
representatives if they are conducting representational duties away from their

permanent duty station.

. The Union may use available agency video equipment (keg., TV, DVD, and VCR)

for on-site presentations, orientation sessions, training and meetings with

employees, subject to normal approval and scheduling procedures.

. The Administration will eentinde make the public address system available

as-of the-effective-date-of this-agreement-to the Union upon request .

. Fo-the-extent-practicable; tFhe Administration will eentinrde-te provide the-existing

space for Union supplied publication racks. inthese-instalations,-which-currently
have been granted space for such racks.
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137  F. Each local and national Union council will be provided with access in hard copy or

138 electronic form to personnel manuals and guidelines. All distributions of issuances
139 under this Article will be at no cost to the Union.
140

141  G. The Administration’s telephone directories/listings will include the names and

142 telephone numbers of union officials consistent with the level of the directory/listings.
143 National listings will include AFGE Council Presidents and the AFGE National office
144 number.

145

146 H. Electronic Message Boards in—Feleservice-Centers

147

148 1. The Union will be permitted to periodically display messages on the Agency’s

149 electronic message boards. inthe FSCs-where-availlable—Fhe Union-agrees-that
150

151

152

153 2. As new communication technologies are developed, such technology will
154 be made available to Union officials concurrent with their availability to

155 management officials.

156

157  Section 4. Mail Use

158
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Consistent with postal regulations, the Union shall have use of Agency metered and
certified mail limited to labor relations representational matters but not including
matters relating to internal Union business. Fhis-however-deesnotpermitt The Union
representative can te-use other types of mailing such as express, overnight, registered,
certified malil, etc., except where-when required of to meet time frames imposed by a

third party (e.g., EEOC, arbitrator, FSIP, FLRA) or by the National Agreement.

Section 5. Copies of the Agreement

with the Ground Rules MOU the Agency will post the ratification copy of the

Agreement on the OLMER and AFGE web pages within ten (10) calendar days
of finalization of all proposals by the Chief Negotiators. The Agency will
provide 2,500 copies of the ratification copy of the Agreement to the Union
within twenty (20) calendar days of the finalization of all proposals by the

Chief Negotiators.

B. The agency will print and provide to the Union 3,000 copies of this Agreement

within 90 days of the effective date of the Agreement.
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Administration will provide at no cost, booklet copies of this agreement,
printed and typed that can be read easily, to each employee on duty at the
distribution date (within 90 days of the effective date of this agreement), and to

all employees entering on duty after that date.

D. The Administration, in recognition of the special needs of the blind employees in the
bargaining unit, will also provide copies of this Agreement in Braille {er and 508

compliant electronic form}-to appropriate employees.

Section 6. Distribution of Union Publications

A. Official publications of the Union may be distributed on SSA property by Union
representatives in accordance with Article 30 of this Agreement or during non duty

time. Where available, Union representatives will use centralized employee mail

slots/drops to distribute Union publications. Distribution shal-be-accemplished-ata
time-mutually-agreed-to-by-the parties-and shall not disrupt operations. All such

materials shall be properly identified as official Union issuances. Materials

Section 7. Bulletin Boards
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A. The size, number and location of Union bulletin boards will remain as they are as of

the effective date of this agreement, provided office facilities remain unchanged.

B. In new locations, the Administration will provide Union bulletin board space, not less
than 24 inches X 36 inches. The Administration will provide one bulletin board per
floor at new locations. Additional bulletin board space will be provided on the basis

of one for each additional 300 bargaining unit employees per floor.

C. Union bulletin board space will be prominently identified as such by management
and will be located in areas accessible to bargaining unit employees. All postings
will be marked prominently as "Union Notices," and only the designated Union

bulletin boards will be used for such postings.

D. The Union agrees that information posted on bulletin boards will not contain items

relating to partisan political matters. erpropaganda-against-oerattacks-upon

Section 8. Telecommunications Systems
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A. The Administration will continue to make telephones within SSA facilities available to

the Union for the conduct of labor-management relations. The agency will provide
all union representatives with long distance telephone and fax service to all
SSA facilities, including but not limited to Puerto Rico. Such telephone
access will be from the union representative’s desk telephone. When the
VOIP phone system is installed, the agency will provide appropriate analog
lines to Local Presidents, Regional Vice-Presidents and Council Officers. In
addition, the agency will reimburse all union representatives for replacement
of new business cards due to the change in telephone numbers. This
reimbursement will be effective for all telephone changes which were effective

October 1, 2009, and thereafter.

. The Union agrees that telephones will not be used for internal Union business.

. Where and when an agency facility has voice mail installed, all Union officials

assigned to that facility will be provided with voice mail capability for labor

management activities. Veice-mait-fer Union-officials-asfor-otheremployees,-will-be
subject-to-systems-capacity-and-availability. Such voice mail for labor-

management activities will be separate and apart from the union
representative’s agency voice mailbox for performance of agency duties.
Voice mail for Union officials, as for other employees, will be subject to

systems capacity and availability.
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250 D. The agency will disengage any VOIP system capabilities relating to converting

251 voice mail messages from union representative’s voice mailboxes to written
252 form for any reason. In addition, the agency will disengage any VOIP system
253 capability relating to call monitoring, recording and/or tracking on telephone
254 lines utilized for representational activities.

255

256  Section 9. E-Mail

257

258  The parties understand that access to and use of the Agency’s electronic mail shall not
259  excessively interfere with the mission or operation of SSA.

260

261 A. Fherefore,F The Administration agrees to provide the Union with access to and use

262 of the Agency’s electronic mail subject to the following restrictions:

263

264 1. The Union agrees its access and use will comply with applicable government-
265 wide and Agency policies and guidelines and the National Agreement.

266

267 2. Access and use is limited to those situations where available hardware and
268 software permit.

269

270 3. Access and use for representational activities shall be on approved official time
271 (or non-duty time).

272
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273 4. Employees must be on non-duty or break time when accessing electronic

274 messages from the union that do not pertain to conditions of employment.
275

276 5. Electronic mail cannot be used for internal union business.

277

278

279
280
281 #.6.Consistent with 18 U.S.C., Section 1913, electronic mail transmissions shall not
282 be used to urge or promote lobbying activities by non union representative

283 employees either in support of or in opposition to any legislation or appropriation
284 of Congress.

285
286
287
288
289
290
291

292

293

294 transmissions-are subjectto-approvatb-bythe Ageney-

295
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Alleged violations of any of the above policies, guidelines or restrictions
will be addressed at the appropriate Council President level to amicably

resolve the matter.

. The Agency will not monitor and/or intercept the Union’s e-mail

correspondence.
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Section 10. Internet Use

The parties understand that access to and use of the Agency’s Internet shall not

excessively interfere with the mission or operation of SSA.

A. The Administration agrees to provide the Union with access to and use of

the Agency'’s Internet subject to the following restrictions:

1. The Union agrees its access and use of the Internet will comply with

applicable government-wide and agency policies and guidelines and the

National Agreement.

2. Access and use of the internet is limited to those situations where

available hardware and software permits.

3. Access and the use of the internet for representational activities will be

on approved official time or non-duty time.

B. Any alleged violations of the above shall be addressed through

consultation with the appropriate Local President, Council President and/or
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AFGE General Committee Spokesperson and, if unresolved, through the

appropriate union/management grievance procedure.

C. The agency will not monitor the Union’s internet usage.

D. Union representatives in travel status will be reimbursed the cost of

Internet access.

E. All Union representatives will have remote access to their Agency e-mail,

personal folders and the Intranet.

Section 11. Employee Data

Semi annually, the Administration will provide the Union Council Presidents a an
alphabetical list in by an electronic file including of the names, grade and step, position
titles, division and or duty station, EOD and SCD of all bargaining unit employees. This

list will be broken down by offices, and work locations.

The Administration will provide Union officials direct access to electronic records
of bargaining unit employee names, grade and step, position titles, division and
or duty station, SCD, and EOD. The list will be broken down by offices and work

locations.
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Section 12. Health Insurance Plan Information

A. The Administration agrees to provide bargaining unit employees with information on

open enrollment periods and, upon request, information on the various types of

health plans available to employees.

B. The agency will continue to provide information on health care providers on the SSA

Intranet.

Section 13. Addressing New Employees

The Administration will provide the Union an opportunity to address new employees

during normal working hours within ten days of their reporting date and/or during

their orientation sessions. and-willintroduce-new-employees-to-the Union

steward-in-field-offices-of-orientation-sessions—Notice of the orientation session(s)
will be given to the Union at least ten workdays prior to the session(s). The notice
will include the names, grade and position titles and duty station for the new
hires. The Agency will introduce new employees to the Union representative

within the first week when they report to their assigned work locations.

Section 14. Notification to Employees of Exclusive Representation
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The Union will provide a general notice to employees of the exclusive recognition
granted to the Union, together with a list of Union-designated representatives and their
work locations and telephone numbers to be posted on Union bulletin boards. Where
the Union has had access to the boards in the past, the Union will post the notice.
Where the Union does not have access or there is not onsite representative, the

Administration will post it.

Section 15. Employee Training Classes

The Agency will notify the Union when entry-level and advanced training
sessions and when multi-employee refresher training sessions are scheduled.
Such notice will be given at least ten (10) workdays prior to the session. The
Agency will provide the Union an opportunity to address the employees during
both entry-level and advanced training sessions and multiple employee refresher

training sessions.

Section 17. Equipment

The Union will be given first opportunity to obtain obsolete equipment from the

Agency, including but not limited to photocopiers, printers, fax machines, desks,
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bookcases, desktop computers, laptops, file cabinets, etc., prior to donating such

equipment to other non-profit organizations.

Section 18. Computer Storage and Storage Devices

A. Given the Agency has installed encryption software on all employee
computers, given the new computer buys have eliminated 3.5 drives, given
the Agency has restricted flash drive use on all bargaining unit employee
computers, and given the Agency has restricted flash drive use to Agency

issued flash drives:

1. The Agency will upon request un-restrict flash drives on union

officials’ Agency computers

2. The Agency will provide union officials with Agency issued flash

drives.

B. Where the Agency has installed computers that contain writeable CD

drives, the Agency will provide union representatives with the writeable

CDs.
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C. When replacing a union official’s Agency computer that contains a 3.5
drive with one that does not, the Agency will provide the union official with
two weeks advance notice to transfer union material from 3.5 disks to flash

drives or writeable CDs or the next generation storage device.

D. When replacing a union official’s Agency computer that contains a
writeable CD drive with one that does not, the Agency will provide the
union official with two (2) weeks advance notice to transfer union material

from CDs to flash drives or the next generation storage device.

E. As storage technology and devices change, SSA will continue to provide

access to and use of storage devices to union officials.

F. Union officials will be provided expanded e-mail and voice mail file storage
capacity (e.g., personal storage table (.pst) files) to accommodate the

needs of the Union.

Section 19. Representational Activity and PII

Since the Agency is undergoing a transformation from paper to electronic
operations, it is necessary for the Union to have full access to SSA’s electronic
records when engaging in representational activities. This may include, but is

not limited to, obtaining queries, printing records, and viewing screens and data
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bases to assist employees with a plethora of related issues. In addition, there
may be occasions when printed records are utilized in these representational
activities and the Union will take appropriate precautions to secure case files and
protect the confidentiality of such records, noting non-SSA attorneys

representing the Union will have access to such material.

Section 20. Analog Lines

The Agency will continue to provide the Union with all existing analog telephone
lines for connectivity to Union representative phones, computers and fax
machines. These lines will not be connected to the VOIP telephone system. Each
Council will be provided a minimum of fifty (50) stand alone analog lines and each
Council President will designate the site for installation of each line. The Agency
will continue to provide each Council President with an analog telephone line
with Caller ID for each telephone in his/her Council office which will not be
connected to the VOIP telephone system. At the option of the Council President,
he/she may elect to have one or more telephones connected to the VOIP

telephone system rather than an analog line.

Section 21. Council 224 Space
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500 SSA will ensure that the MOU’s/Floor Plans of May 14, 2003 and September 11,
502 2003 regarding space for AFGE Council 224 will be fully implemented upon the

503 effective date of this agreement.
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