10

11

12

13

14

15

16

17

18

19

20

21

22

23

Management 1 December 22, 2009

Article 11

Union Use Of Official Facilities And Communications

Section 1. Use Of Agency Space

A. All space provided for union use is Agency space.

B. All space provided is solely for the use of Administration employees. eremployees

of AFGE.

C. Unless specifically authorized by this Agreement, the only space, furnishings
and equipment authorized for the use of designated official time users in the
performance of representational duties is that space allocated to the official
time user by virtue of his/her official agency position of record. In addition,
unless specifically authorized by this Agreement, no other space, furnishings

and equipment is authorized for use by AFGE.

All space, furnishings and equipment not specifically authorized by this

Agreement will revert to the agency within 30 days of the effective date of this

Agreement.
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Management 1 December 22, 2009

In accordance with applicable agency policy, the Administration wit may provide

the a Union designated official time user with the non-duty use of facilities. te-the

Such use is limited to the hours the facility is normally open.

In accordance with applicable agency policy, Management agrees-te may permit

reasonable access to SSA facilities by AFGE employees; union-officers-and

designated official time user(s) representatives—ncluding-offsite-union
representatives. Such access is limited to the hours the facility is normally open.

Section 2. Meeting Space

A. The Administration will make reasonable efforts to provide private space, as
available, for confidential discussions between a bargaining unit member and a
designated Unien-representative-official time user, when held in accordance with

the terms of this agreement.
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Management 1 December 22, 2009

B. The Administration agrees that where meeting space exists within a facility, it may
be made available for local meetings during lunch periods or for as long as the office
is normally opened, subject to management approval. The Union must give

sufficient advance notice to ensure no disruption to the normal mode of business.

Section 3. Miscellaneous Services

B- A.The Administration agrees to furnish, where available, customary and routine
services which are consistent with the best interest of the Employer, employees and
the Union. Such services include use of internal mail (for other than mass mailing),

photocopy equipment, shuttle and the like. Fhis-willHnclude-SSA-Union
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114 €. B. The Union may use available agency video equipment (i.e., TV and VCR) for on

115 site presentations, orientation sessions, training and meetings with employees,
116 subject to normal approval and scheduling procedures.
117

118  B. C. The Administration will continue to make the public address system available

119 consistent with established practices in those facilities where Union use was in effect
120 as of the effective date of this agreement.
121

122 E. D.To the extent practicable, the Administration will continue to provide the existing
123 space for Union supplied publication racks in those installations, which currently
124 have been granted space for such racks.

125
126
127
128
129
130
131

132

133
134
135 H:- E. Electronic Message Boards in Teleservice Centers

136
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Management 1 December 22, 2009

The Union will be permitted to periodically display messages on the Agency’s
electronic message boards in the TSCs where available. The Union agrees that
information displayed on the electronic board will not contain items relating to

partisan political matters, propaganda against or attacks upon individuals.

Section 4. Mail Use

arbitraterFSIPFLRA)-or by the National- Agreement—The union will be responsible

for all of their costs related to mail use.

Section 5. Copies of the Agreement
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160

161

162
163
164 €. A. A copy of the signed Agreement will be posted on the OLMER Website.
165

166 B- B. The Administration, in recognition of the special needs of the blind employees in

167 the bargaining unit, will also provide copies of this Agreement in Braille (or electronic
168 form) to appropriate employees.

169

170

171  Section 6. Distribution of Union Publications
172

173 A. Official publications of the Union may be distributed on SSA property by Union

174 representatives in accordance with Article 30 of this Agreement or during non duty
175 time. Where available, Ynien+epresentatives designated official time users will
176 use centralized employee mail slots/drops to distribute Union publications.

177 Distribution shall be accomplished at a time mutually agreed to by the parties and
178 shall not disrupt operations. All such materials shall be properly identified as official
179 Union issuances. Materials distributed will not malign the character of any Federal
180 employee.

181

182
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Section 7. Bulletin Boards

A. The size, number and location of Union bulletin boards will remain as they are as of

the effective date of this agreement, provided office facilities remain unchanged.

. In new locations, the Administration will provide Union bulletin board space, not less

than 24 inches X 36 inches. The Administration will provide one bulletin board per
floor at new locations. Additional bulletin board space will be provided on the basis

of one for each additional 300 bargaining unit employees per floor.

. Union bulletin board space will be prominently identified as such by management

and will be located in areas accessible to bargaining unit employees. All postings
will be marked prominently as "Union Notices," and only the designated Union

bulletin boards will be used for such postings.

. The Union agrees that information posted on bulletin boards will not contain items

relating to partisan political matters or propaganda against or attacks upon
individuals. Information posted on bulletin boards by the Union relating to the
installation, SSA or the Federal Government will not contain language that will

malign the character of any individual Federal employee.

Section 8. Telecommunications Systems
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206

207 A. The Administration will continue to make telephones within SSA facilities available to
208 the Union for the conduct of labor-management relations.

209

210  B. The Union agrees that telephones will not be used for internal Union business.

211

212  C. Where and when an agency facility has voice mail installed, all Urien-officials

213 designated official time users assigned to that facility will be provided with voice
214 mail capability for labor management activities. Voice mail for Urien-efficials

215 designated official time users, as for other employees, will be subject to systems
216 capacity and availability.

217

218

219  Section 9. E-Mail

220

221 The parties understand that access to and use of the Agency’s electronic mail shall not
222 interfere with the mission or operation of SSA.

223

224  A. Therefore, the Administration agrees to provide the-Union designated official time

225 users, with access to and use of the Agency’s electronic mail subject to the
226 following restrictions:
227
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. The Union agrees its access and use will comply with applicable government-

wide and Agency policies and guidelines and the National Agreement.

. Access and use is limited to those situations where available hardware and

software permit.

. Access and use for representational activities shall be on approved official time

(or non-duty time).

Employees must be on non-duty or break time when accessing electronic

messages from the union.

Electronic mail cannot be used for internal union business.

. Transmissions shall not contain language which maligns the character of any

individual Federal employee, or the Agency.

. Consistent with 18 U.S.C., Section 1913, electronic mail transmissions shall not

be used to urge or promote lobbying activities by non union representative
employees either in support of or in opposition to any legislation or appropriation

of Congress.
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250 8. Itis recognized that a transmission with large numbers of addressees could

251 affect system performance. Therefore the union agrees that an e-mail message,
252 with the exceptions noted below, will be transmitted to not more than 100

253 recipients at one time, including any CCs or BCCs. A Local president or a

254 designee, however, is authorized to send one e-mail per week to each employee
255 in his/her Local in excess of the 100 recipient limit. Likewise, a local steward in a
256 field office is authorized to send one e-mail per week to each employee in his/her
257 officially assigned duty station in excess of the 100 recipient limit. Larger

258 transmissions are subject to approval by the Agency.

259

260 9. Since viruses can be transmitted through executable files, messages cannot

261 contain executable file attachments.

262

263  B. Grievances shall not be filed with the use of electronic mail since they require
264 original signature.

265

266  C. Violation of any of the above policies, guidelines or restrictions may subject the
267 abuser to disciplinary action, and may include suspension of access privileges.
268

269

270  Section 10. AFGE/SSA Intranet Web Site

271
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The parties understand that the establishment of a Web site on the Social Security

Intranet shall not interfere with the mission or operation of SSA.

Therefore, the Administration agrees to provide the Union with a Web Site on the Social

Security Intranet subject to the following restrictions:

1. The Union agrees its use will comply with all applicable government wide and

Agency policies and guidelines and the National Agreement.

2. AFGE’s use is subject to a capacity limitation as determined by the Agency’s

Web Master commensurate with other established SSA web sites.

3. A designated Component Data Webmaster (CDW) in OLMER shall approve/edit

all material to be posted on the AFGE Web site.

4. The designated AFGE CDW shall maintain the official AFGE/SSA Web site. The
AFGE CDW shall be the single point of contact with the OLMER CDW and must
have access to a management designated IWS/LAN workstation to maintain the
Web site. Any proposed changes, additions, or deletions to material posted on

the official SSA/AFGE Web site shall be subjected to #3 above.

5. The Agency shall provide software it deems necessary to accommodate the

AFGE Web site.
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6. The AFGE Web site shall be accessed through the SSA Employee Information
Server (EIS) Home Page by selecting the "Employee Services" option. "AFGE"

shall be listed alphabetically.

7. The agency will provide appropriate training for the AFGE CDW(s).

Section 11. Employee Data

Semi annually, the Administration will provide the AFGE Unier-Counel-Presidents-an

alphabetical list in an electronic file including the names, grade and step, position titles,

division and or duty station, EOD and SCD of all bargaining unit employees.

iatranet: (Moved to Article 3, Section 21)
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Section 43.12. Addressing New Employees

The Administration will provide the Union an opportunity to address new employees
during orientation sessions and will introduce new employees to the Union
representative. Management will notify the designated local representative or local

steward in field offices of orientation sessions.

Section 24.13. Notification to Employees of Exclusive Representation

The Union will provide a general notice to employees of the exclusive recognition
granted to the Union, together with a list of Union-designated representatives and their
work locations and telephone numbers to be posted on Union bulletin boards. Where
the Union has had access to the boards in the past, the Union will post the notice.
Where the Union does not have access or there is not onsite representative, the

Administration will post it.
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